ZOOM product driver installation guide

e Zoom Corporation does not bear liability for any damages or third-party
claims arising from the use of the software, whether directly or indirectly.
Unauthorized redistribution, sale, leasing, renting, alteration, or reverse
engineering of the software is prohibited. Features and specifications of the
software and the contents of the documentation may be changed in future
without notice.
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Copyright(C) 2021 ZOOM Corporation. All Rights Reserved.

Copying or reprinting this manual in part or in whole without permission is prohibited.

Windows® is a registered trademark of Microsoft® Corporation.

Mac® is a trademark or registered trademark of Apple Inc.

Note: All trademarks and registered trademarks in this document are for identification purposes only and are not
intended to infringe on the copyrights of their respective owners.

Proper display is not possible on grayscale devices.

The illustrations in these instructions might differ from actual screens.



This document explains installation and uninstallation of the driver for the
LiveTrak L-8 as an example.

B Precautions

1) Disconnect the product from the computer before installation/uninstallation.

2) Close all other running applications before launching this application.

For Windows
Bl Installation and updating

If the driver has already been installed, following these installation procedures will update it by reinstalling it.

After installation, refer to the manuals for the products and software that you are using for instructions related to
use.

1. Download the Windows driver file.

Download the ZIP file that contains the driver installer from the product download page.

SOFTWARE

L-8 Firmware
L-8 Version 1.12 Firmware E (Released 02/07/2020)

L-8 Driver | Windows

Windows 7/8.1/10 (Released 02/07/2020)

L-8 Driver| Mac

macOS 10.12 ~ 11 (Released 03/24/2021)

2. Extracting the ZIP file

Select the folder where you downloaded the ZIP file. (1) Click "Compressed Folder Tools", then (2) "Extract All".
The ZIP file will be extracted.
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3. Double-click the installer file
File names are different for each product.
When “Do you want to allow this app to make changes to your device?” appears in a pop-up, select “Yes”.

4. Select the language, and click “Next >".

[ L-& Driver - InstallShield Wizard x

Choose Setup Language

Select the language for this installation from the choices below.
English (United States) ~

Tsli#

5. Click “Next >”.

B L-& Driver - InstallShield Wizard X

y Welcome to the InstallShield Wizard for L-8 Driver

The InstallShield{R) Wizard will install L-8 Driver on your computer. To continue, click Next.

WARNING: This program is protected by copyright law and intemational treaties.

tollShiclcl Cancel

6. This opens the License Agreement. After carefully reviewing the content, check “I accept the terms in the

license agreement” if you accept it, and click “Install”.

B8 L-& Driver - InstallShield Wizard b

License Agreement

Please read the following license agreement careful ly.

EMD-USER LICENSE AGREEMENT FOR L-2 DRIVER. ~
FLEASE READ THIS DOCUMENT CAREFULLY BEFORE MSTALLING L-8 DRIVER SOFTWARE

IPORTAMT THIS AGREEMENMT IS A LEGAL AGREEMEMT BETWEEN YOU (either an individual or a sinele entity)
AMD ZOOM CORPORATION (“ZOOM™). COVERMNG YOUR USE OF THE SOFTWARE PRODUCT(S) DENTFED
ABOVE (the “Program™). THE PROGRAM MGLUDES GOMPUTER SOFTWARE, AND MaY NCLUDE ASSOGIATED
MEDLA, PRIMTED MATERIALS, AND “ONLIME” OR ELEGTROMIS DOCUMENTATION.

BY ACCEPTING, NSTALLNG OR USING AMY PART OF L-8 DRIVER SOFTWARE(The Softwars), YOU ARE
AGREEING TO ALL THE TERMS AND COMDITIONS OF THIS AGREEMENT AND GOMSENTING TO BE BOUND BY
AMD BEGOME & PARTY TO THIS AGREEMENT

F vOU DO MOT AGREE TO ALL THE TERMS OF THIS AGREEMENT, STOP THE NSTALLATION PROCESS AND
O WILL HAWE MO AUTHORITY TO USE THE SOFTWARE.
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7. This starts installation.

B3 L& Driver - InstallShield Wizard x:
e 4

8.  Click “Finish” to complete installation.

B L8 Driver - InstaliShield Wizard X




B Confirming installation
Follow the procedures below to check whether or not the driver has been installed.

1.

2.

From the Start menu, open Settings.

Select Apps.
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3. Search for the product driver under Apps & features.

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere 4

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

I L—8| X |l

Sort by: Name ~~ Filter by: All drives ~
1 app found

L-8 Driver 5.21MB
e 2021/03/23

Note: Driver names are different for each product.

HINT

Try the following if you cannot find the driver.
= Check the name of the driver of the installed product.
- Change Sort by to Install date before searching.
= Install the driver again.




M Uninstallation

1.

2.

From the Start menu, open Settings.

Select Apps.
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3. Select the product driver from Apps & features.

Apps & features

Choose where to get apps

Installing apps only from Microsoft Store helps protect your device.

Anywhere 4

Apps & features
Optional features
App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or
move an app, select it from the list.

l L—8| X II

Sort by: Name ~~ Filter by: All drives ~
1 app found

L-8 Driver 5.21MB
e 2021/03/23

Note: Driver names are different for each product.

HINT

Try the following if you cannot find the driver.
= Check the name of the driver of the installed product.
- Change Sort by to Install date before searching.

= Install the driver again.

1. Select Uninstall to execute uninstallation.

1 app found

L-8 Driver 5.21 MB
£y 2021/03/23

1.0.0.99

Modify Uninstall

Note: Driver names are different for each product.



For Mac
Bl Installation and updating

If the driver has already been installed, following these installation procedures will update it by reinstalling it.
After installation, refer to the manuals for the products and software that you are using for instructions related to
use.

1. Download the Mac driver file.

Download the ZIP file that contains the driver installer and uninstaller from the product download page.

SOFTWARE

L-8 Firmware
L-8 Version 1.12 Firmware E (Released 02/07/2020)

Windows 7/8.1/10 {(Released 02/07/2020)

L-8 Oriver| Mac

e
R L-8 Driver | Windows
e

macOS 10.12 ~ 11 (Released 03/24/2021)

2. Open the driver folder.

After downloading, click (1) “Downloads”, which appears at the bottom of the screen by default. Then, click @.
This will open the downloaded folder. Folder names are different for each product.

Open in Finder o

L«-8_Driver_Mac_v1.1.2_E -



3. Double-click the driver installer.

& Macintosh HD

@ Network

[ JON < L-8_Driver_Mac_v1.1....
@ AirDrop =
@ Recents oo V
4 Applications L-8_Driver_mac. ZOOM L-8
f .| iver,
B D Softwar...2_en.p Driver.pkg
@© Downloads
& DATA

0g A
00 v

ZOOM L-8
Uninstaller

gl
;
:

@oo

ZOOM Product
Driver_|...de_E.pdf

¥ Installer names are different for each product.

4. Click “Continue”.

® Introduction

& Install ZOOM L-8 Driver

Welcome to the ZOOM L-8 Driver Installer

ZOOM L-8 Driver for macOS

This is a driver for using ZOOM L-8 on macOS.

10




5. This opens the Software License Agreement. After checking the contents carefully, if you agree to them and

will use the software, click “Continue”.

o % Install ZOOM L-8 Driver 8

Software License Agreement

English <
Introduction 9

® License END-USER LICENSE AGREEMENT FOR L-8 DRIVER.

PLEASE READ THIS DOCUMENT CAREFULLY BEFORE INSTALLING L-8 DRIVER
SOFTWARE.

IMPORTANT:THIS AGREEMENT IS A LEGAL AGREEMENT BETWEEN YOU (either an
individual or a single entity) AND ZOOM CORPORATION ("ZOOM"). COVERING YOUR
USE OF THE SOFTWARE PRODUCT(S) IDENTIFIED ABOVE (the "Program"). THE
PROGRAM INCLUDES COMPUTER SOFTWARE, AND MAY INCLUDE ASSOCIATED
MEDIA, PRINTED MATERIALS, AND "ONLINE" OR ELECTRONIC DOCUMENTATION.
BY ACCEPTING, INSTALLING OR USING ANY PART OF L-8 DRIVER SOFTWARE(The
Software), YOU ARE AGREEING TO ALL THE TERMS AND CONDITIONS OF THIS
AGREEMENT AND CONSENTING TO BE BOUND BY AND BECOME A PARTY TO
THIS AGREEMENT.

IF YOU DO NOT AGREE TO ALL THE TERMS OF THIS AGREEMENT, STOP THE
INSTALLATION PROCESS AND YOU WILL HAVE NO AUTHORITY TO USE THE
SOFTWARE.

1.

The Software is protected by copyright laws as well as other intellectual property laws and
treaties. The Software and the accompanying documentation are licensed, not sold, to you.

This includes any updates or update to the Program licensed to you by ZOOM. If the Program is

Print... Save... Go Bac Continue

6. If you agree to the Software License Agreement, and will use the software, click “Agree”.

& Install ZOOM L-8 Driver B8

Software License Agreement

A English o]
Introduction
® License END-USER LICENSE AGREEMENT FOR L-8 DRIVER.

IVER

To continue installing the software you must agree to the terms of the
software license agreement. jer an
S OUR
Click Agree to continue or click Disagree to cancel the installation and quit THE

the Installer.

Read License

| SOFTWARE.
il
The Software is protected by copyright laws as well as other intellectual property laws and

treaties. The Software and the accompanying documentation are licensed, not sold, to you.
This includes any updates or update to the Program licensed to you by ZOOM. If the Program is

Print... Save... Go Back Continue
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7. Click “Install”.

® ¢ & Install ZOOM L-8 Driver &)

"

Standard Install on *

el This will take 449 KB of space on your computer.

License Click Install to perform a standard installation of this software

Destination Select on the disk '

@ |Installation Type

Change Install Location...

Go Bad Install
[ -

8. Input the password, and click “Install Software”.

Installer is trying to install new software.

Enter your password to allow this.

User Name:

Password: | |

Cancel Install Software

A

9. This starts installation.

& Install ZOOM L-8 Driver a

Installing ZOOM L-8 Driver

Introduction
License
Destination Select
Installation Type

Running package scripts...
® |Installation

12



10. Click “Restart”.

& Install ZOOM L-8 Driver a8

Introduction
License
Destination Select
Installation Type
Installation

Summary

11. Click “OK”.

The installation was completed successfully.

The installation was successful.

The software was installed.

Click Restart to begin installing the software.

12. Click “Move to Trash” or “Keep” as necessary.

Do you want to move the “ZOOM

L-8 Driver” Installer to the
Trash?

To keep this package in its current
location, click Keep.

D IR

13. The computer will restart, completing installation.

13



Bl Confirming installation
Follow the procedures below to check whether or not the driver has been installed.

1. Open the Sound pane in the System Preferences.

[ iiii System Preferences &

Apple ID, iCloud, Media & App Store
Apple ID Family
Sharing

- W m a9 Q u g

General Desktop & Dock & Mission Siri Spotlight Language Notifications
Screen Saver  Menu Bar Control & Region
= 7= . ¥ [~ A
@ B2 2 @& 4L o
Internet Wallet & Touch ID Users & Accessibility Screen Time Extensions Security
Accounts Apple Pay Groups & Privacy
» Bl @ | &
H i ' SR )
Software Network Bluetooth Sound Printers & Keyboard Trackpad Mouse
Update Scanners
9 ) -_— o
- - v m e B
N7 .
Displays Sidecar Battery Date & Time Sharing Time Startup
Machine Disk

Select the Output or Input tab.
Connect the product to the Mac and turn it on.
Depending on the product, settings on its might be necessary. See the product manual for details.

4. Confirm that the product appears on the screen.

® < i Sound @)

Sound Effect Output  Input

Select a device for sound output:

Name Type

ZOOM L-8 Driver UsB

Settings for the selected device:

The selected device has no output controls

Output volume: = o)

Show volume in menu bar

Note: Driver names are different for each product.

14



Hl Uninstallation
1. Download the Mac driver file.

Download the ZIP file that contains the driver installer and uninstaller from the product download page.

SOFTWARE

i B L-8 Firmware
L-8 Version 1.12 Firmware E (Released 02/07/2020)

R L-8 Driver | Windows

Windows 7/8.1/10 (Released 02/07/2020)

L-8 Oriver| Mac

macOS 10.12 ~ 11 (Released 03/24/2021)

2.  Open the driver folder.
After downloading, open the (1) “Downloads” folder, which appears at the right end of the Dock by default.

Then, click @. This will open the downloaded folder. Folder names are different for each product.

Downloads Open in Finder o

- ﬁ : L-8_ Drive r_Mac_v1.1.2_E

3. Double-click the uninstaller.

'K ) < L-8_Driver_Mac_v1.1.... 8 S v ©~ Q
Favorites
@ AirDrop = Y y — R
@ Recents - v
4 Applications L-8_Driver_mac_ ZOOM L-8 ZOOM L-8 ZOOM Product
Softwar...2_en.pdf Driver.pkg Uninstaller river_l...de_E.pdf
[ Documents
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DATA

Macintosh HD
@ Network

Tags

® LyR

e ALYy

fxo—

2% Uninstaller names are different for each product.
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4.

1.

2.

Click “Open”.

Click “Uninstall”.

“ZOOM L-8 Uninstaller” is an app
downloaded from the Internet.
Are you sure you want to open it?

Safari downloaded this file today at 14:24
from zoomcorp.com. Apple checked it
for malicious software and none was
detected.

ghow Web Page

Cancel

Uninstall ZOOM L-8 Driver

Uninstall ZOOM L-8 Driver
This uninstalls ZOOM L-8 Driver.

CAUTION:
This uninstaller requires restarting this Mac after removing the driver.

Cancel Uninstall

Input the password, and click “Install Helper”.

r B
7\ ZOOM L-8 Uninstaller is trying to install a new
U U helper tool.
E = Enter your password to allow this.
User Name:
Password: | |
Cancel Install Helper
A A
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3. Click “Restart” to complete uninstallation.

RESULT

The ZOOM L-8 Driver was uninstalled.
Do you restart system now?

©2021 ZOOM CORPORATION Z2I-3126-02
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